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Legal Information Is Not the Same as Legal Advice 







This book provides information about real estate investing, private money
borrowing, lending, and/or brokering. It is designed to help users safely

determine their own legal needs. Please understand that legal information is not
the same as legal advice. The application of law varies with an individual's
specific circumstances. Laws vary from state to state and are in constant

change, and although we do everything we can to make sure our information is
accurate and useful, we recommend you consult a lawyer if you want

professional assurance that this information, and your interpretation of it, is
appropriate to your situation.
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LIEN ABATEMENT
INTRODUCTION
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Honoring our Veterans
Pledge
Prayer

Welcome

Get involved, stay involved, and become successful
Take notes!
Ask Questions.
Develop your “Success Plan.”
Don’t miss the “V.I.P. session.”
Pass the certification test!

Managing Your Expectation

We get more of
what we want, by
helping others get
more of what they
want. 

Schedule/breaks
How to navigate your student resources
Communicating through the chat 
Test Link will be sent at the end of day three. The link
will be good until 10am PT on Friday. Once you log into
the test you will need to complete it in two hours. 
Evaluation – your chance to grade us

A Few Things to Know

WELCOME & INTRODUCTION



Our Company Motto
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Secured Investment Corp is the parent company in the
organization. Through the work of its wholly owned subsidiaries,
Secured Investment Corp provides real estate investors the
necessary capital to finance their projects by bringing together
private lenders and borrowers. 
Secured Investment Corp also manages Private Equity Funds.
These Private Equity Funds provide borrowers access to capital
within minutes of closing their transaction.

The Lee Arnold System of Real Estate Investing provides
focused training that covers all aspects of real estate business.
The Lee Arnold System is a powerful way for you to start
investing your way to monumental wealth in the shortest time
possible. 

Education is a fundamental element to future success in
finding, financing and selling real estate for profit. This learning
stage includes training and/or mentoring to build solid
understanding to successfully invest in real estate. 

The Private Equity Funds consist of accredited investors that invest their money with the Fund. Secured Investment
Corp manages the investors’ money and pays the investors a return on their investment on a quarterly basis. The
Funds consistently average a double digit annualized return to our investors. - SecuredInvestmentCorp.com 

Secured Investment Corp Mission Statement: “Reimagining technology to create cutting edge solutions for investors to
participate in alternative, secured, high performance investments.” 

Secured Investment Corp 

WELCOME & INTRODUCTION



In this phase an investor actively works to create Active Income which includes finding a great investment, or
"deal", and then borrowing to fix and flip (or fix and hold) the property for positive cash flow. We call this growth in
individuals’ financial capacity and competency the “Circle of Wealth”. - LeeArnoldSystem.com 

Lee Arnold System of Real Estate Investing Mission Statement: “To educate, train and provide access to
relationships and products allowing individuals to achieve financial freedom through real estate.” 

The Lee Arnold System of
Real Estate Investing

MEET OUR FAMILY OF COMPANIES:



Names, notes and numbers:
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Cogo Capital Mission Statement: 
“To provide no-hassle, asset-backed, real-time private capital to
real estate investors.” 

WELCOME & INTRODUCTION
MEET OUR FAMILY OF COMPANIES:




The servicing company for most loans originated by COGO
Capital. Lake City Servicing is in our Coeur d’Alene, Idaho
corporate office. Lake City Servicing is also available to service
most other third-party loans. - LakeCityServicing.com

As the lending arm of the company, COGO Capital works with
borrowers to originate, process, and close loans. COGO Capital
offers private loan options for real estate investment properties
within most states across the United States. - CogoCapital.com

Lake City Servicing Mission Statement: 
“Lake City Servicing is a comprehensive real estate loan
servicing company for investors holding real estate notes for
non-owner occupied residential and commercial property.”

Cogo Capital

 Lake City Servicing

Names, notes and numbers:

Arnold Professional Holdings is the premier rehab arm of the
company. Here is where we practice what we preach. APH
buys and flips properties throughout the Spokane, WA market.

 The company has a construction crew and specializes in
Spokane, WA. This company has a main office and warehouse
located in Spokane, WA. This is by to design to allow both
personnel resources and physical resources to be closer to our
real estate market. 

 Arnold Professional
Holdings
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To this end He’s the Solution Ministries sponsors an optional, non-denominational worship service at all events
that last through a Sunday, consisting of the singing of hymns and praise songs as well as a verse by verse
study from the Bible. The public is also welcome to attend these services! 

The services start at 7:45am and end around 9am. 

We also provide encouragement, support, and resources for those seeking a BOLD FAITH in the workplace.
We hold weekly services via a Zoom meeting at 6:45am PST so that you can be a part of a worship service
every Sunday morning no matter where you are located. 

The call in number is: 408-638-0968 
Meeting ID: 845 8245 2963 
Passcode: 970595 

Hesthesolution.com He’s the Solution Ministries Slogan: “Equipping Christian business leaders for bold faith in
the work place!”

He’s the Solution Ministries our goal is honor God in
everything we do. We strive to allow our faith to be
something that others can witness in our everyday lives.
We endeavor to be more like Christ daily and encourage
others along the way. We want to encourage you in your
daily walk to show your faith, and to be BOLD in the
workplace. 

He’s the Solution 
Ministries

Names, notes and numbers:

WELCOME & INTRODUCTION
MEET OUR FAMILY OF COMPANIES:






The goal of our time together is to educate you on how to be a profitable real estate investor. 



"We are here to learn how to improve communities by working with local governments to acquire
blighted properties through the LIEN ABATEMENT process and restore these properties to be

productive use in the community once again.”
- Lee Arnold
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WELCOME & INTRODUCTION

Statement of Purpose

Code of Conduct for the Event

Notes:

Cell phones will not be used at any time during the scheduled sessions. Cell phones may only be used

during breaks and lunch.

You will respect each speaker during their allotted time, by listening attentively. 

You will withhold comment or commentary until the designated time to share.

At all times, only ONE person will speak.

The Following Codes of Conduct Will Apply:

 To understand the process of lien abatement 

To know who the key players are in the municipalities we live in and how to reach out to them 

To learn how to leverage the power of the community 

To understand how to leverage the resources already in place in our local governments 

To gain new understanding on how to negotiate the deal 

To increase our bottom-line profitability 



“We get more of what we want, by helping others get more of what they want.” - Lee Arnold, CEO

The Lee Arnold System of Real Estate Investing

Our Company-Wide Slogan:

Circle of Wealth Philosophy:

WELCOME & INTRODUCTION

The Circle of Wealth is at the center of everything we do here at Lee Arnold System. It is also your road map
for how each division of our company can help you gain financial independence and passive income. 

The Circle of Wealth has five divisions. You can enter the circle at any stage and can go back and forth as
desired. Typically, people enter in at the training level and borrow funds for their real estate investments. They
eventually become lenders, helping others obtain the capital needed to grow their real estate portfolios. This
allows everyone, on every side, to succeed. 

Ultimately, the Circle of Wealth allows you the financial independence and wealth building that you seek. 
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DEFINING THE
PROBLEM





According to the Office of Policy Development and Research (PD&R), U.S. Department of Housing and Urban
Development: 

The absence of universal definitions of vacancy and abandonment complicates efforts to assess the number of
vacant and abandoned properties nationally. 
 You’ll see this in our state-by-state addendum where some states have definitions and others don’t or where
some states' laws center more around crime than around health-related nuisances. 

According to the National Vacant Properties Campaign (NVPC):

Vacant properties - residential, commercial, and industrial buildings and vacant lots that exhibit one or both of
the following traits: 

The site poses a threat of public safety (meeting the definition of a public nuisance).
The owners or managers neglect the fundamental duties of property ownership (e.g., they fail to pay taxes
or utility bills, default on mortgages, or carry liens against the property).

 

DEFINING THE PROBLEM

Owner/resident does not take care of home.
Property becomes blight on community 

Landlords do not take care of property. Property
becomes a blight in a community 

Foreclosure is started but the process stalls, the
property sits vacant – zombie property 

Death of a homeowner with no clear heir – vacant
property

Many possible scenarios lead to vacant property and
nuisance issues:

The Lee Arnold System of Real Estate Investing

The Problem: 

Definitions You Should Know: 



Vacant properties can include:
Abandoned, boarded-up buildings 
Unused lots that attract trash and debris 
Grayfields - vacant or under-performing commercial properties 
Brownfields - neglected industrial properties with environmental contamination 

The NVPC monitors indicators of future vacancy and abandonment: 
Deteriorating single-family homes 
Apartments with significant housing code violations
Housing that remains vacant for long periods of time

State laws and uniform building codes further refine what constitutes an abandoned building: 
These vary from jurisdiction to jurisdiction. 
Often these structures have been unoccupied for over a year, are beyond repair, and pose a serious
danger to public safety. 

Zombie foreclosures - (sometimes called zombie title or zombie properties) The homeowner moves out after
foreclosure has begun, but for some reason the foreclosure is stalled or canceled, the sale is never held, or title is
never officially transferred to a new owner.

As a result, title remains in the homeowner's name.
Often, zombie foreclosures occur in low-income areas where the lender is not anxious to assume
responsibility for the upkeep of the property and wants to save on taxes, as well as other costs. 
If squatters occupy the property or it falls into severe disrepair, the bank may simply wash its hands of the
property.




DEFINING THE PROBLEM
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Interferes with neighbors’ use or enjoyment of their property 
Endangers life, health, or safety 
Is offensive to others 
Example: Under the Abandoned Property Rehabilitation Act (NJ), abandoned properties are
presumed to be nuisances: 
Because of their “negative effects on nearby properties and the residents or users of those
properties” 
Because of the harm they do to others 
New Jersey law authorizes local governments to use their police powers to compel the owners of
nuisance properties to correct those conditions. If the owner fails to do so, the municipality can
step in and correct, or abate, the conditions itself. This process is known as nuisance abatement
http://www.hcdnnj.org/nuisance-abatement  
Both vacant property and zombie foreclosures are types of nuisance properties.

Nuisance Property - A legal term referring to the condition or use of a property that:




DEFINING THE PROBLEM

Notes:
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Chronic nuisance properties often require legal action in the form of liens to force homeowner compliance or as
a means for the municipality to gain control of the property. In such circumstances, the lien stays attached to
the property until it is removed or “abated.” Lien abatement, then, is the process of removing said lien by
means of negotiation with the municipality or by payment.

Lien abatement - The ending, reduction, or lessening of a lien. 

 Vacancy & Abandonment is a Complex Issue – Develop Louisville:

DEFINING THE PROBLEM
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The Result (Impact On Communities)

Vacant and abandoned properties are linked to increased rates of crime (particularly arson) and declining property
values. 
The maintenance or demolition of vacant properties is a huge expense for many cities. 

Crime 
Drugs 
Vagrants 
Squatters

According to the Office of Policy Development and Research (PD&R), U.S. Department of Housing and Urban
Development, 

Nuisance properties become havens for: 




Notes:

Video: Common Misconceptions About Vacant and Abandoned
Properties in and around Louisville, KY



This expense grows every year that a property remains vacant or abandoned. 

Such properties produce no or little property tax income, but they require plenty of time, attention, and money. 
A study in Austin, Texas found that blocks with vacant buildings had: 

 3.2 times as many drug calls to police 
 1.8 times as many theft calls twice the number of violent calls as blocks without vacant buildings 

More than 12,000 fires break out in vacant structures each year in the US, resulting in $73 million in property
damage annually. Most are the result of arson. 

Over the past five years:
St. Louis has spent $15.5 million, or nearly $100 per household, to demolish vacant buildings 
Detroit spends $800,000 per year. 
Philadelphia spends $1,846,745 per year cleaning vacant lots. 

“Vacant properties are a curse. Just ask anyone who lives next to a drug den, a boarded-up firetrap, or a trash-filled
lot. Abandonment often seems beyond the control of local officials, and it rarely incites a sense of urgency beyond the
neighbors on the block where it occurs.” 
                      -National Vacant Properties Campaign

Vacant and nuisance properties drain local government budgets:
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Notes:



Drugs 
Prostitution 
Domestic Violence 
Squatters

The National Fire Protection Association (NFPA) estimates that 6,000 firefighters are injured every year in vacant
or abandoned building fires. 

Vacant and abandoned properties require a disproportionate amount of public maintenance. In addition to securing
buildings against criminal activity, local governments must clean and care for them to prevent a buildup of: 

Trash 
Illegal dumping
Rodents/other pests 

 Excessive noise can also be a public nuisance issue.

Vacant properties often become a breeding ground for crime, tying up an inordinate amount of police and city
resources. Studies have shown that vacant and abandoned properties have the highest correlation to the incidence of
crime. Studies in Texas found that crime rates on blocks with open abandoned buildings were twice as high as rates
on matched blocks without open buildings. 

Common Crimes 

Arson & Accidental Fires 

Public Nuisances & Health 

House Dilapidation: 

The Lee Arnold System of Real Estate Investing

Crime

DEFINING THE PROBLEM

Notes:

Video: “'Zombie' Homes, When Good Houses Go Bad” 



Vacant properties rob surrounding homes and businesses of their value. In a 2001 study, researchers from
Philadelphia found: 

Houses within 150 feet of a vacant or abandoned property experienced a net loss of $7,627 in value. 
Properties within 150 to 300 feet experienced a loss of $6,819. 
Those within 300 to 450 feet experienced a loss of $3,542. 
Philadelphia researchers also found that "all else being equal, houses on blocks with abandonment sold for
$6,715 less than houses on blocks with no abandonment.”

Taxes are often lost on vacant properties because of tax delinquency. Abandoned properties often become
delinquent because the cost of paying taxes on the property may well exceed the value of the property. 

Higher insurance premiums 
Poorer quality of life 

The investigation uncovered 21 foreclosed, bank-owned properties in Mt. Vernon, that combined caused $3.52
million in lost property value to 764 neighboring homes.

Lower Property Values 

 Lost Tax Revenue 

Community Homeowner Costs 

Example: In an October 2017 Report on Mt. Vernon, NY: 

The Lee Arnold System of Real Estate Investing

DEFINING THE PROBLEM

Notes:

Video: “'Zombie' Homes on Long Island” 

Zombie Homes - A Current Problem:



Ten publicly available zombie properties were found, which depreciated the value of 396 neighboring homes by a
total of $1.7 million. 
The six abandoned homes identified affected 261 neighboring homes and caused a total of $1.04 million in lost
property values. 
The lowest income neighborhoods of Mt. Vernon were found in zip code 10550. They were the most negatively
affected, with 58% of the total calculated property value loss affecting homes in that zip code. 

$2,000 to $34,000 direct cost for each abandoned property in the city 
$5,000,000 direct costs to the city for 1,500 properties 
Neighborhoods with abandoned properties experienced an average of $64,000 reduction in value. 

Many communities don’t have a reliable accounting system to track of the number of vacant properties that exist
within their borders. 
 Many of the financial costs incurred by a jurisdiction, including demolition, fire, and nuisance abatement, are not
routinely tracked. 
While anecdotal evidence abounds regarding homeowners losing their insurance because of their proximity to an
abandoned house, determining the actual cost is difficult.
Much of the data available about the costs of vacant properties is found from a variety of sources and is difficult to
obtain.

Example: City of Spokane, WA – As reported by the city attorney: 

Many cities and counties across the country are looking for strategies for help. While some communities have yet to take
the first step, others are enacting their own programs to different degrees of success. 
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DEFINING THE PROBLEM







Notes:



Often the best way of permanently resolving a public nuisance issue is through the voluntary compliance of the
individual responsible for the problem. 

Neighbors may attempt diplomatic efforts. 
A letter from an experienced attorney can help add the appropriate motivation to get the individual(s)
responsible for the problem to remedy the situation. 

In some instances, the owner of the property may be unaware of the nuisance being caused by tenants or
unauthorized squatters. In these situations, an owner is likely to appreciate the notification and quickly take
measures to protect their property. 
If voluntary compliance is unsuccessful, there are several other public and private remedies that can be used to
permanently fix the issue. 

The Lee Arnold System of Real Estate Investing
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The Solution (Possible Options) 

Voluntary Compliance

Private nuisance - A nuisance (something that causes an annoyance) that interferes with the rights of a specific
person or entity
If a neighboring property is interfering with your use and enjoyment of your home, then you may be able to bring a
private nuisance lawsuit 

The court may order for the nuisance to cease. 
You may be entitled to monetary damages.

While states may vary on their definition of a private nuisance, a plaintiff must typically prove the following
elements: 

The plaintiff owns the land or has the right to possess it. 
The defendant acted in a way that interferes with the plaintiff's enjoyment and use of his or her property. 
The defendant's interference was substantial and unreasonable Public Nuisance Lawsuit.

Private Nuisance Lawsuit

Notes:



Public nuisance - A nuisance causing problems to the general public 
If a property is threatening the health, safety, convenience, or welfare of the community, a public nuisance
lawsuit may be appropriate. In these instances, private individuals may not be able to bring a suit on their
own; however, they may reach out to city officials and request the city take appropriate legal action. 
These suits are most often initiated by neighbors’ complaints to the city 
Inspection and Abatement Warrants 

If there is a specific issue on a property that needs attention (e.g., trash pile-up, unmaintained yard), the
city can petition the court to obtain an inspection or abatement warrant to enter the property to fixing the
specific issue. 

Example, in Roanoke, Virginia, the city has taken a tougher stance on properties deemed health and safety
hazards. If a property is deemed a hazard by the city, the owner is given thirty days to remediate the problem. If
no action is taken, the city will: 

Solicit input from the neighborhood 
Perform asbestos and lead abatement 
Solicit demolition bids 
Raze the house 
Place a lien on the property to try to recoup the demolition costs 

Most municipalities have adopted ordinances that allow them to clean, board up, and secure abandoned buildings.
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Notes:

Public Nuisance Lawsuit



Sometimes a property is left unattended by the death of an
owner, or completely abandoned. 

It may be difficult to fix an issue if there is no one available to
take responsibility for the problem. 
In these situations, a city may petition the court to hand the
property over to a qualified receiver to remedy the situation. 

A receiver is an individual or entity willing to take on abandoned
properties, fix them, and sell to a new owner. 

DEFINING THE PROBLEM
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Drug Abatement and Red-Light Litigation 

Notes:

Receiverships for Abandoned Property 

There are specific laws that provide remedies for properties being unlawfully used for drugs or prostitution
purposes. Occupants using a house for unlawful purposes can be evicted and the property can be court-
protected from further misuse. 
To use these laws to resolve a public nuisance issue of this type, attorneys will need documented evidence of
the drug or prostitution activity. 
If you suspect there is ongoing drug or prostitution activity occurring at a neighboring property, you should
contact the police as they can investigate the issue and provide important facts to help attorneys take legal
action. 
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The problem with rehabilitation is that many cities are ill-
equipped to rehab properties. 

They lack necessary resources. 
They lack infrastructure to rehab. 
They lack experience. 
They are restricted by legal red tape and appearances of
partiality.

The Lee Arnold System of Real Estate Investing

Demolition 

Notes:

In some instances, where a property has been abandoned and is dilapidated beyond repair, the best solution is
to have the property demolished. 
You can contact local city authorities to report such a property and the city can act to have it removed if
necessary. 

Rehabilitation 

Rehab is clearly a better choice. One study of the St. Paul, MN budget for maintenance and security costs
associated with vacant buildings revealed that while demolition saves the city significantly, the rehabilitation of a
vacant building will save almost twice as much in maintenance costs. 
The same study showed that demolishing a vacant building and leaving a vacant lot in its stead led to significant
loss in property tax revenue. 



You have the power to create value in these neighborhoods. 
You have the power to turn the tide of falling property values for homeowners in these community. 
You have the power to salvage the city tax base and raise the quality of life in these municipalities. 
You are the missing piece to this puzzle. 
You are the protector. 
You will make a difference! 

Understand and use city and state nuisance laws and code enforcement policy to force abatement of problem
properties. 
Lead Source 

These properties are a gold mine in your local market that cities desperately need help with. 
Build relationships with your city and local government so that you become the solution to their ever-growing
problem. 
Get them to hand you deals! 

Must develop and maintain reputational capital! 

As the investor, you are the hero in this story. 

Opportunity 

The Lee Arnold System of Real Estate Investing
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Cities and Communities are Taking Action

The Opportunity

Video: “Spokane Valley considers plan to deal with nuisance
properties” 

Notes:
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CASE STUDY 1

TURNING GARBAGE INTO GOLD!





CASE STUDY 1





She was not able to live in her house and was
getting ready to lose it. 
She saw the COGO van in the parking lot of our
building. 
She came in to inquire what we could do for her. 
She was persistent and would not leave without
talking to someone.

The owner, Jeanette, was going through a rough spot in
her life. 

The Lee Arnold System of Real Estate Investing

 How We Found the Property: 

Doing Our Due Diligence:

After we spoke with Jeanette in our office, we needed to find the most updated information on Jeanette’s house. We
have a process that we follow, and we want you to follow the same process. Below is the process you need to follow
researching a property in question: 

1. Google: To find the most current information about the subject property turn to Google (or your preferred search
engine). Enter the address of the subject property in your browser and see what comes up. Google pulls information
from all sources online and aggregates it or puts the information in one place for one to view. For instance, if you were
researching a property and you googled it you would find all the recent information on the subject property on the first
page of Google. 

Most important in this step is to determine if there is negative information about the subject property. It would be
helpful to know if there was a major crime committed on the premises of the subject property. Google is always the first
place to begin your search when doing your due diligence. 

2. Zillow: The next step in the process is to research the property on Zillow. The objective in this step is to determine
what most properties in the area are valued. Zillow is helpful when obtaining comparable home values and recent
home sales numbers. Zillow will give a value called a “Zestimate” based on what other people think the property is
worth. 

According to Zillow’s website “the Zestimate is a starting point and does not consider all the market intricacies that can
determine the actual price a house will sell for.” Meaning the value may not be accurate and will not replace an
appraisal. There has not been an inspection conducted of the property, and as such the “Zestimate” is a computer-
generated estimate given the available data on said property. For more information visit zillow.com/
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Text the following command to your SendFuse phone number - “Title report for _____ (put in address)” or just
“Title for _____ (put in address)”. A partial address is usually acceptable. Your assistant will conduct a dynamic
search and respond with a complete address for you to verify. 
Respond to your assistant with a yes or no. 

A “yes” will immediately initiate a title report search on the property. A PDF title report will be sent to your email
address on file, usually in under a minute. A text from your assistant will notify you upon completion. 
A “no” response from you will result in your assistant asking you to verify the information you submitted so that
it can try again. 

Text “skip trace _______ (insert address)” 
SendFuse will ask you “is address _______ (inserted address) in the USA?” “Respond with ‘yes’ and we will check
the information.” 
Respond appropriately. 
SendFuse will respond, “We will skip trace the number for this address and get back to you soon.” 
When the search is complete, SendFuse will respond again with, “Great! ___ (inserted address) has been skip
traced. The number is accessible from your SendFuse Dashboard.” For more information visit getsendfuse.com

3. SendFuse: (Title Report)* This is the most important step in the process to determine if there is equity in the
subject property. If there is no equity in the subject property than you should move on to another Case Study 1 Notes:
property that has equity, or you will have to consider a short sale scenario.” Refer to original document to correct.

SendFuse will provide you with title information on the subject property. SendFuse is a text driven system that makes
the Rule of 56 automated! Here is how you do it. 

It is that simple. Title reports are now just a text away! 

*For more information, see full SendFuse Guide at the end of this section.

4. SendFuse (Skip Trace): The last step in this process is to track the phone number of the owner of the subject
property. SendFuse has a feature allowing you to skip trace the name and the number of the homeowner. Here are the
steps to obtaining the needed information. 

Notes:
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Notes:
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 Negotiating the Deal:

Building rapport
 Finding out about her need 

Jeanette owned a property at 2332 W. College Ave. she was able to purchase through an assistance program
with the city of Spokane. 
Since the beginning of 2012, police had received over 200 calls, mostly for drug-related activity. 
The city filed suit against the owner, asking the court to order abatement of a public nuisance. 
According to the suit, the owner was served with eight notices of chronic nuisance at her house since 2012 and
refused to work with officers to clean up the property. 

Spokane officials boarded up the house after a judge signed an order declaring the property a drug
nuisance 
The owner was taken to jail after police found a heroin syringe on the premises. 

With the Owner: 

    

Notes:
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Jeanette needed out of her property fast or she was going to lose it to nuisance abatement. 
See the next page for the news article that explains what happened to Jeanette prior to coming to see us.
“Spokane Police Help Citizens Remove Drug House from Neighborhood.” 

Meeting her need 
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Communities can sue the neighbor. 
See following news article titled, “Neighbors relieved as city shutters nuisance house.”

Leveraging the Neighbors
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Building rapport 

The city had liens on the property that needed to be considered prior to purchase so a relationship was started
with the city.

Finding their need 

The city wanted a payoff on their liens to cover the expenses of abatement. 
The city wanted the property cleaned up more than they wanted the liens paid. 

Meeting their need 

The city was willing to negotiate significant reductions in the liens for a guarantee of rehab of the property. 
The city provided a performance agreement requiring us to complete the rehab within nine months (see page
48).

Code enforcement 
Abatement 
Net offer to the seller

Leveraging pressure from the city on the homeowner: 

With the City 



Video: “Signing the Deal – Case Study 1.”

CASE STUDY 1
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How We Closed the Deal

Notes:



New siding and repairs to roof 
New stairs and external clean up 
Major trash removal 
Repair water damage
Full kitchen gut 
Major repair of walls 
Electrical 
Plumbing & bathroom gut 

Estimated Profit & Loss Statement 
Estimated Profit $42,307.03 

The Scope Of Work 

By the Numbers 

The Lee Arnold System of Real Estate Investing
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The Rehab – What We Did to It

You want to improve the property to the level of the community to gain maximum return on investment. 
Remember that the goal of your rehab is to maximize profit, not to maximize the amount of rehab you
accomplish! 

Pricing 
Price it to move. 
Price it for the market. 
Price it right. 

The Sale and Profit
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Actual Profit 
From the final ALTA Settlement statement – Seller: Sale Price = $139, 500.00

The Lee Arnold System of Real Estate Investing

The Sale and Profit

Staging 
Do it right. 
You must stage but do not over-stage! 

Use wall hangings and small items. 
Avoid big furniture. 
Silk plants are great to add life. 
DO NOT use live plants 
Keep it inexpensive but tasteful! 
Suggest potential uses for the room through your choice
of décor. 
Make sure all lights are on! 
Add texture with pillows and throws. 
Add color.

Listing the Property 
Think multiple streams of income. Get your cut of the sales
commission. Be an agent. 
Flyers 
Email blast 
Word of mouth 
Use professional photography & presentations!

            http://tours.tourfactory.com/tours/tour.asp?t=1524361                           

Notes:



Cities will negotiate their liens as well as back taxes owed. 
Government programs will negotiate on outstanding loans for fix up or low-income housing vouchers. 
Cities have a lot of these types of properties and are excited to find investors with the capital and the wherewithal
to fix them up and bring them back to productive use.

The Lee Arnold System of Real Estate Investing
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From the Property Profit & Loss statement: 

Reputational Capital 
Spokane Review Article – “An Eyesore No
More!”

                    Total Purchase Price = $26,416.53 
                    Total Rehab = $52,512.37 


Total Profit = $42,307.03 







Thank you card from buyer!

Three Things We Learn From This First Deal! 
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What is SendFuse?

SendFuse takes the Rule of 56 and simplifies it for you! It is a text-message-based bot that will analyze
specific properties, and provide you with a preliminary title search we call a "debt stack," that can be used to
determine equity. If there is equity, you can then send mail to property owners, make cold calls, and write
offers that include Proof of Funds letters from COGO Capital.

How will SendFuse help me?

With a title report, you can read through a property's transaction history, including loan and liens that have
been placed against the subject property. You can also obtain other details such as comparable homes and
a map of the homes that surround the subject property. The SendFuse title report will even include the name
and mailing address of the owner of the subject property. Note: if the address of the owner and the address
of the subject property match, this means that the subject property is owner occupied.

The Lee Arnold System of Real Estate Investing

Rule of 56 and the Debt Stack Through SendFuse

Notes:

How do I get SendFuse?

Easy! Visit getsendfuse.com. Sign up with your
cellphone number and create a PIN. While you will
generally use your cellphone's text messaging app to
request information for properties, SendFuse does
have a dashboard that can be accessed from
getsendfuse.com. This is where you will manage your
account and settings as-well-as view stored reports. 

When you sign up, you will receive a welcome text from SendFuse (407-573-7120) and a link to your
online Dashboard. 

Important: Save this phone number in your Contacts to avoid confusion!

SENDFUSE GUIDE

http://app.getsendfuse.com/


Research {property address} - To research a property by address
Title for {property address} - To run a full title report 
Watchlist {property address} - To add an address to your watchlist to track for a later action
Skip trace {property address} - Attempt to find a phone number for the property owner
Send mail to {property address} - Sends an eight postcard sequence to property owner
Offer for {property address} - Sends a Letter of Intent and Proof of Funds letter from COGO Capital
Three Tier For {property address} - Sends a cover letter, 3-otion offer(LOI) and Proof of Funds Letter
Balance - To check your FuseCoin balance
Refill - To purchase FuseCoins
Commands - To see a full list of all available commands

After you receive your welcome text, select SendFuse in your saved Contacts. Type in one of the following
text commands to SendFuse in your text messaging app:

How do I use SendFuse?
(For a full video series of in-depth instruction, visit https://getsendfuse.com/send-fuse-support/)

The Lee Arnold System of Real Estate Investing

Using SendFuse Commands

Open your cellphone's messaging app

Select SendFuse in your saved

Contacts

Type "Research {property address}" in

a new message to SendFuse

SendFuse will immediately request

address confirmation

Reply "Yes" if correct

Review property information, including

square footage, year built, owner

information, legal description, etc.) 

  Example for researching a property:

1.

2.

3.

4.

5.

6.

SENDFUSE GUIDE

https://getsendfuse.com/send-fuse-support/
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Open your cellphone's messaging app

Select SendFuse in your saved Contacts

Type "Title {property address}" in a new

message to SendFuse

SendFuse will immediately request

address confirmation

Reply "Yes" if correct

Wait a few moments for the title report to

be run and sent to your account.  It will

also be sent to your email address on file

with SendFuse.

View, download, and/or print the title

report from your email or from your

SendFuse Dashboard.

  Example for requesting a title report:

1.

2.

3.

4.

5.

6.

7.

Using SendFuse Commands

Note: SendFuse will respond to each command with
a prompt to proceed, then will send you a result.
Certain commands may elicit further prompts if
additional responses are needed. All reports can be
found on your SendFuse Dashboard.

SENDFUSE GUIDE



Some of the most helpful information is the name and mailing address of the owner of the subject property.
Remember, if the address of the owner and the address of the subject property match, this means that the
property is owner occupied. This information allows you to begin marketing to the owner through the send mail
command or make offer command and then to skip trace the owner so you can follow up with a phone call.

The Lee Arnold System of Real Estate Investing

Using SendFuse Commands

Open your cellphone's messaging app

Select SendFuse in your saved

Contacts

Type "Skip trace {property address}" in

a new message to SendFuse

SendFuse will immediately request

address confirmation

Reply "Yes" if correct

SendFuse will respond with "We will

research the number to skip trace for

this address, get back to you soon."

After a moment, SendFuse will

respond with the phone number 

 “Great! {property address} has been

skip traced. The number is {phone

number}. Here is a link to see it on

your dashboard.

Example for requesting a skip trace:

1.

2.

3.

4.

5.

6.

7.

Note: SendFuse will also allow you to upload a list of
homeowners in the skip trace section of the
dashboard. Here you can order skip tracing on the
whole list all at once!

SENDFUSE GUIDE
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Below is the browser-based SendFuse Dashboard getsendfuse.com, where you will set up and manage your
account, track your research, and view requested property information:

Using Your SendFuse Dashboard

Dashboard - shows all your activity
Completed and Canceled Sequences - track
postcard mailings
Edit Templates - change the text on your postcards
Additional Users - add your birddogs

In the left-hand menu, you can find: Settings - confirm and edit your contact
information
Coin History - manage your account balance
FAQ - answers for common questions
Support - full instructional video series and
Help contact information

SENDFUSE GUIDE

http://getsendfuse.com/
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Using Your SendFuse Dashboard

Rule of 56 Goals - track cold calls, postcards, and offers
Offers - list and details of all offers made including PDF copies of each
Three Tiered Offers - list and details of all three-option offers made including PDF copies of each
Research Property - list and details of all researched properties
Title Report - list of property reports
Active Sequences - list of owners currently receiving mailings from you
Watchlist - list of properties not ready for action
Skip Trace - list of owners and contact information

In the center section of the Dashboard, you can find:

SENDFUSE GUIDE
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Interpreting the Debt Stack

Current owner 
Property characteristics
Most recent loan and sale
Assessment and taxes
Previous mortgages, refinances, and sales
Title changes
Map with comps
Area sales analysis
Nearby next sellers and out-of-state owners

Move on to Zillow. Do a search of the address in
Zillow to get a Zestimate (a comps-based
estimate). 

Next, use the SendFuse Title Report (Property
Profile Report) will provide you with a great deal of
useful information on a property, including:

Determining equity using the debt stack requires a
little sleuthing, but if you take the time to do the
math, you can get a good idea.

What is the property worth?
What is owned on the property?
How much can I sell it for?

Once you have identified a potential investment, our goal is to find out the history, or the "story" of a
property to determine equity.

We want to answer the following questions:

Always start your property research with Google. Do a search of the address in Google; if the first page
of Google has no red flags (criminal activity, fires, etc.), we're good.

SENDFUSE GUIDE
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Interpreting the Debt Stack

Let's take a look at this example, located at 28 Pine Rd, Millville NJ.  After running a search, Google
has no negative stories on the first page. 

Running a Zillow search results in photos, a description, neighborhood evaluation, map and lot lines,
other pertinent information, and a Zestimate of $67,600. Now look at the Zillow "Lot Lines" view of the
property that includes rooftop values.  This will allow you to come up with a ballpark estimate of value.

SENDFUSE GUIDE
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Interpreting the Debt Stack

To get the "story" from the Title Report, we always start at the bottom of the Resale list and work
our way up to the current owner. Make note of every transaction date, the amount, the financing, the
type of sale, and who are the buyers and sellers. On some reports, there may be multiple pages of
transaction records while others may have few or just one record. 

We can see on our property the current owner is Mr. Parliman. This property's most recent sale
has a transfer date of April 10, 2014, for $30,000 from Mr. Crane, using an attorney to transfer title.

Recording Date
Transfer Value and Transfer Amount
Type of Sale
Buyers and Sellers
Transaction Flags

Next, run the SendFuse commands for Research Property, and then run the Title For (you may
use the text-based commands on your cellphone or run the reports directly from your Dashboard).
From your cell phone or Dashboard, review both reports. Take a moment to examine the owner
information, property characteristics, recent sale, and assessed taxes. 

To calculate equity, the key items you'll want to use in the report are:

Note: The first time you read a title report, it may seem confusing, but familiarizing yourself with the
terminology will make it easier for you each time you research.

SENDFUSE GUIDE
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Interpreting the Debt Stack

The next (and most current as we noted in the Recent Sale & Loan section) Resale item is recorded
April 5, 2014 from Mr. Crane to Mr. Parliman. The purchase amount is $30,000 in a cash transaction,
by attorney, so it appears there is no mortgage. This resale history is relatively simple and
straightforward.

To build the history of this property, we go to the end of the Resale records. The oldest and first
recorded item in the Resale list is a cash transaction, by attorney (Ba), of $25,095 on October 7,
2005 from a Mr. Lewis to Mr. Crane. 

SENDFUSE GUIDE
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Interpreting the Debt Stack

Question: Does this property most likely have significant equity?

Answer: Based on recent records reflecting an absence of a mortgage, refinance, or liens, it is likely
that this home has significant equity.

Note: Each property you research will tell a different story, and many can get very complex. Take some
time to learn the process and unravel the history.

Notes:

SENDFUSE GUIDE
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Why is the First Deal the Hardest Deal?

 BUILDING YOUR REPUTATIONAL CAPITAL



Most successful people have gone through this phase at one stage or another in their lives.
They had enough reasons to give up their dreams but chose otherwise.
What did they have that separates them from most everyone else?
They have only one thing working for them... persistence!

Did you know that a staggering 92% of people that set New Year's goals never actually achieve them? That's
according to research conducted by the University of Scranton.
A LexisNexis survey showed that, on average, employees spend more than half their workdays receiving and
managing information rather than using it to do their jobs!
We’ve all done it, and if you're like me -- a driven entrepreneur --failing to meet goals can set you back and leave
you discouraged and frustrated.

How to get over the first deal hang-ups so you can line up deals and profit over and over again!

Why is The First Deal the Hardest Deal?

The Science Behind Not Doing Anything

Notes:
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What if the City Attorney won’t give me the time of day?
What if he/she will? (Sometimes success is scarier than failure.)
What if I can’t find the homeowner?
What if the homeowner won’t negotiate with me?
What if they accept my offer... then what?

Shame is a toxic emotion because instead of feeling bad about our actions (guilt) or our efforts (regret),
shame makes us feel bad about who we are. Shame gets to the core of our egos, identities, and self-
esteem, and can halt us in our tracks.

Therefore, the easiest way not to fail and feel shame is to never do anything at all (especially anything
new).

No one wants to be told--after the new venture has failed--that "you didn't think it through."
To keep that from happening you fall into the analysis paralysis trap and just think about the opportunity
and study the competition and research everything there is to research.
There is always one more thing you can check, or one more person you can talk to (all of which keeps
you busy, but never really accomplishing anything of value).

The 5 Things Keeping You From a Successful Deal

#1: Because change and the unknown are scary, there is a natural inclination to want to delay beginning for
as long as possible.

We let the what-ifs crowd out action with questions like:

#2: No one wants to fail. A fear of failure is essentially a fear of shame.

#3: Perhaps even worse than failing is looking silly.

The Lee Arnold System of Real Estate Investing

So, What’s Stopping You?
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You Can Have Excuses
Or You Can Have Money
__But You Can Never Have Both!_

You convince yourself you don't have sufficient knowledge, money, staff, approvals, etc., to start
something new. (You never want to go into battle without a full complement of resources, right? So, it
is better to delay until you get them.)

We are all busy and our "to do" lists are incredibly long as it is.
Who has time to develop or devote time to anything new right now, right? Especially when there is TV
to watch, shopping to do, or time to waste!

#4: You don’t have the resources

HINT: Money and staff only come after you start experiencing success.

#5: Life is busy and gets in the way.

I’ve heard all of these excuses...some of you are going to use them when you finish this class on
Thursday...

The Lee Arnold System of Real Estate Investing

You Can Have Excuses
Or You Can Have Money
But You Can Never Have Both!
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You Can Have Excuses
Or You Can Have Money
__But You Can Never Have Both!_

There is Something You Need to Realize, Being an Entrepreneur is Hard and a Lot of Work

But If You Don’t Do It, Someone Else Is... And They’re Signing Your Paycheck

97% of the people who quit too soon are employed by the 3% that never give up

Use a work chore chart.

Because our ability to make quality, long-term decisions deteriorates with each additional choice we
make, big or small, be like the most successful people and structure your day to cut down on the
amount of decisions you need to make.
Tackle your most important task first thing in the morning when your willpower reserves are at your
fullest and try to make small decisions as automatic as possible.

#1. Structure Your Day Around Income-Producing Activities Only

How to Stay Active and Avoid the Excuses
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For any problem we face, there is a virtually limitless supply of information we can delve into.
Reading with a specific goal in mind allows you to get through large amounts of information without
getting overwhelmed.
No matter how much information, how much data that you have, there will always be more.
Make the decision with the information that you have available now, then adapt and change it later if
you need to.

Parkinson's Law states that work expands to fill the amount of time you’ve allotted it. If you give yourself
an hour to do a task, it will take an hour. If you give yourself 15 minutes to complete the same task, it
will take 15 minutes. Don’t give yourself more time than necessary!
And make your deadline as public as possible. Tell a coworker or friend who will help to hold you
accountable to your decision deadline, or even commit to a deadline on social media.

#2. Limit the Amount of Information You Consume

Typical Consumption (Too Much Info!)

#3. Set a Deadline

The Lee Arnold System of Real Estate Investing



Page 47Page 47The Lee Arnold System of Real Estate Investing

 BUILDING YOUR REPUTATIONAL CAPITAL



The Lee Arnold System of Real Estate Investing



Now, all the vision boards, writing goals down, and thinking positive

thoughts are great.



But most people forget to do the work



The Work is Getting the Deal Done!!!



What If...



I could help you do your first lien abatement
deal?



You could watch and learn on your first deal
without ALL the risks, and that keeps ALL the

excuses fresh on your mind?



Would You Do It?

Review your top five goals as a company
(even if that company is just you) at the
start of every workday.
As a result, your main goals are always at
the top of your mind when you need to
decide what to prioritize or when faced
with a difficult business or marketing
decision.
Anything that doesn’t align with your
current goals, postpone or eliminate

#4. Know Your Objective
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Review the nuisance and lien abatement process
Skip trace homeowners
Make out-bound calls
Mock offer-writing session (how to write a net offer) 
Research your local market and the municipality players and make appointments to meet with them the following
week
How to manage your landing page
Learn how to market on social media

Attend code enforcement meeting
Meet the contractor (at the property)
Go through our house with the contractor
Develop scope of work, budget & draw schedule
Drive run downs

Learn how to get millions in private capital and become the advanced loan consumer
Meet the appraiser at the property
Learn what appraisers look for to determine value
Step-by-step process of getting your deal funded (from application to closing)
Drive run downs

Closing out the loan
Line up the construction process
Meet with APH with the plan
Sign the Participation Agreement
Record your landing page video voiceover

PARTICIPATION ALERT:
Get Your First Deal Done with Us!!!

What You’ll Learn: Day #1

What You’ll Learn: Day #2

What You’ll Learn: Day #3

What You’ll Learn: Day #4

Introducing the Master Lien Abatement Workshop
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Landing page about your lien abatement service (customized to your business)
Commercial for your landing page (rights to our reputational capital) with all your personalized information in it
Direct mail pieces for neighbors (we’ll show you how to get the neighbors involved and on your side)

Because the first deal is always the hardest, we’ll do your first deal with you (we’ll work on it here).
You’ll share in the upside without any downside!

Other Great Bonuses

And Participation on a Real Lien Abatement Deal!!!

Delivered at the Master Workshop

What Does That Look Like?

Notes:
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Only 20 primaries can participate (limited amount allowed in each Master Workshop)
You’ll be a part of the loan process (see how it’s done)
No money in, but you’ll participate in the profit!

That means you only have to do THREE on your own to get your money back!!!

You’ll Not Only Get a Deal Under Your Belt,
You’ll Build Your Acumen and Reputational

Capital!!!

Why Is This Important?

Because of our proposal for your success!

If you complete FOUR (4) deals within ONE (1) year, you will receive a total reimbursement
of your tuition. Those deals must be completed in the year following the workshop, you
must use COGO financing, and you must provide us with before and after pictures and
submit pictures of your profit checks.

Our Deal Together Counts Towards the Four!

Notes:
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You Can Have Excuses
Or You Can Have Money
__But You Can Never Have Both!_
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Four days of in-depth, hands-on training on the lien abatement process (finding, acquiring, and closing)
Guided research of your own local market
First deal done for you (all the upside, all the knowledge, but none of the risk, and counts toward our Success
Proposal)
Professional landing page, commercial, and mailings

The Lee Arnold System of Real Estate Investing

What You’ll Receive...

Notes:

Deal #1 Profit = $42,307.03
Deal #2 Profit = $23,951.83
Deal #3 Profit = $21,146.54
Deal #4 Profit = $50,671.31

Submit three deals and we’ll give you back your
tuition investment
(That’s on top of your profit)!

Remember, I made it easier by doing your first deal
with you!
You can make excuses or you can make money...
Which one are you going to choose to do?

Remember My First Four Deals?

        Over $138,000 in profit!!!

Just One of Those Deals Will Pay for Your Tuition...

Your Tuition is Paid for With the Deals You Do!
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CASE STUDY 2
TURNING GARBAGE INTO GOLD!





Birds of a feather flock together.
Make sure you are advertising your investment

Neighbors see these signs as well as the houses

The owner, June, was visiting her property and saw

She approached the work crew about buying her

This property is across the street from Case Study 1

      company name and brand while you are fixing the
      property.

      across the street and bring you leads.

How we found the owner

     the work we were doing on Case Study 1.

      property!

How We Found the Property:

The Lee Arnold System of Real Estate Investing

CASE STUDY 2



Notes:



The property had been condemned by the city health department and she was living with her daughter.
The basement was full of raw sewage and June did not have the resources to get it fixed.
What the city deems an overbearing issue is often not as bad as they say it is.
The city told us the cost to repair the plumbing would be $15-20k because that is the amount the city was

Upon inspection of the property, we discovered that the house did have a raw sewage back-up but was only a
five-gallon bucket full. Nothing like they had described.
Our plumber scoped the line to discovered that it had been clogged with feminine hygiene products which

Always do your due diligence.
By the numbers

Estimated profit & loss statement
Estimated profit $23,951.83

      quoted. I believe the plumber saw that the client was the city, assumed government funding, and quoted a
      ridiculous price.

Not everything is as it seems - Experience, as well as having an inquiring mind to research everything, will
save you a fortune and allow you access to deals that others will not touch or believe will cost more to repair than
they will.

      simply need to be snaked. We fixed the plumbing for much less than what the city quoted.

The Opportunity & Potential

The Lee Arnold System of Real Estate Investing

CASE STUDY 2



Awareness

Consideration

Loyalty

Advocacy

Notes:



June owned the property @ 2315 W. College Ave. through an assistance program with the city of Spokane.
Due to her poor health and financial situation she was unable and unwilling to make the repairs needed to
make the property livable.
She agreed to sell the property on the condition that the City of Spokane would release her of all liens against
the property.
See the signed Purchase & Sales agreement, at the end of this section - “Subject to City of Spokane
releasing June of all liens against the property.”
I used the net offer strategy on this property. This is a strategy I now use often.
“June to receive up to $15,000 but not less than $12,500. Buyer to pay all applicable closing costs.”

After the positive outcome from Case Study 1, the city was anxious to work with us on this new property.
The city was more than willing to make concessions in exchange for us taking responsibility for the

We had to bring the county taxes current at closing – See the HUD statement at end of section - Line 1304
We also brought the City of Spokane delinquent water bill current - Line 1303
Note: Water bills are rarely negotiable

With the Owner

With the City

      property and getting it fixed and back on the market.

Note: When working with cities, there is a possibility that you may be directed to a land bank. Most of your land
banks are in the Eastern Region of the United States.

Negotiating the Deal:

The Lee Arnold System of Real Estate Investing

CASE STUDY 2



Notes:



Demolition
Property maintenance
Rental management
Land use planning
Sales
Real estate development and rehabilitation
Land assembly for development

“Land banks are public or community-owned entities created for a single purpose: to acquire, manage, maintain, and
repurpose vacant, abandoned, and foreclosed properties –the worst abandoned houses, forgotten buildings, and
empty lots.”
Source: Center for Community Progress.

Sell or convey property through locally developed policies that reflect the community’s priorities

1. Sell through negotiated sales
2. Transfer property for other than monetary consideration
3. Sell, lease, and manage property with terms deemed to be in the interest of the land bank
5. Use land bank financing tools for tax-foreclosed and other targeted properties
6. Support local planning decisions by adhering to local priorities as to use and transferee of land bank-owned
properties

What are the Programs of a Land Bank?

Land Bank Programs– Develop Louisville                                               

Land Banks and Land Trusts
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What is a Land bank?

How Does a Land Bank Operate?

Video: Global Metro Louisville, KY Land Bank Programs



After going through our system, George Armstrong and Willie Gerald found a program in their city
that allows people to buy some of the thousands of vacant homes for just $1 to either renovate or
demolish.
Because of our training, they “learned to take something that's bad and make it look like a castle"
(not too hard when your initial investment is just $1.00!!!)

Most land banks have properties that they desperately need to remove from their inventory.
They are looking for people who have a plan for the property and the resources to make it happen.

If you can show them you have a plan and the resources to make the plan a reality (i.e. COGO Capital) then
you can buy properties in your market for a dollar!

      Case in Point: George Armstrong & Willie Gerald Bought a $1.00 Lucrative Lien House

The Rehab – What We Did to It

The Lee Arnold System of Real Estate Investing

CASE STUDY 2



How Can You Partner With A Land Bank?

New windows, fresh paint outside,

Backyard clean-up & tree removal
Fresh paint inside, new carpet, lighting

The Scope of Work

      landscaping

Notes:



Rehabbed existing kitchen cabinets, new appliances
Remember, the goal is to maximize profits, not the amount of the rehab!
Three bedrooms – paint, carpet, staging
Restored the property to include a full garage. This was an important selling feature in this neighborhood.
Inside laundry room
Completely refurbished bathroom
Ready for sale!

The Lee Arnold System of Real Estate Investing
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http://tours.tourfactory.com/tours/tour.asp?t=1637769

Every rehab is a marketing magnet!
Use your rehabs to attract other potential sellers.

This a powerful strategy in negotiation.
It gives the seller peace of mind that you do care about what they get out of the deal.

       1. Birds of a feather flock together.

       2. The NET Offer

       3. There is NO SUBSTITUTE or doing your own due diligence and having your own eyes on the property!

Listing the Property

Three Things We learn From This Deal

Notes:
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This property came directly from the
Spokane city attorney. 
The city had been working with this property
for years trying to remedy the situation. 
They needed help and contacted Lee.

How We Found the Property:

The original owner had died, which legally left the property to her three adult children. 
The two sisters had moved out of the house long before their mother died, but the adult brother, Michael, was living
with his mother at the time of her death and continued to do so afterward. 
Michael’s mental health was an issue and drug use only made it worse. He would often yell at and threaten
neighbors repeatedly. 
Police were called to the house more than 50 times from the beginning of 2015, often for mental health issues,
disturbances, and to check on his welfare. 
The house had gone without power and water for months, and Michael was using a 5-gallon bucket in the backyard
as a toilet.

Background

Notes:
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Michael slept in the basement, entering and exiting through a ground-level window, and had tipped the kitchen
refrigerator to cover the stairs so no one else could enter the basement. 
His nest in the basement included a board tied to electric wires he had ripped out of the wall. 
Once he was inside, he’d use the wires to pull the board into the window and wind them around hooks, keeping
anyone from following him inside.

For heat, he burned pieces of the wall in a newspaper stand he stole off the street. 
The two sisters were contacted through information provided by the city attorney, and they were anxious to sell the
property because they were getting ready to lose it due to code and health violations. 
The drug addict brother was another story. He could not be found. 
He was squatting in the property and every time a process server showed up to hand him the court order, he
wouldn’t answer the door. In his defense however, the front door was screwed shut and could not be opened.

Notes:
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The strategy of service by publication was discovered on this house. 
When a person cannot be identified to serve, you can publish the legal notice in the newspaper in the county that the
matter is being tried in and they will have to appear in court. If they fail to appear because of the service by
publication, the court will award a judgment in your favor allowing you legal possession and the ability to evict. This
was a great and powerful strategy that I did not know about prior to this house project. 

Serving a summons or other legal document in a lawsuit on a defendant by publishing the document in an
advertisement in a newspaper of general circulation. Service by publication is used to give "constructive notice" to a
defendant who is intentionally absent, in hiding, unknown (as a possible descendant of a former landowner), and only
when allowed by a judge's order based on a sworn declaration of the inability to find the defendant after "due
diligence" (trying hard). Service by publication is commonly used in a divorce action to serve a spouse who has
disappeared without leaving a forwarding address or to give notice to people who might have a right to object to a
"quiet title" action to clear title to real property. 

http://dictionary.law.com/Default.aspx?selected= 1928

"Service by Publication" 

Definition from law.com:
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Motion for Service by Publication 
Affidavit (describing what you have done to locate the other party). This must be signed in front of a Notary Public. 
Order for Service by Publication (you complete the proposed order and later ask the clerk to have it signed.) 
A cover letter to be sent to the newspaper you have chosen to publish your notice 
A verification form that will be filled out by the newspaper and returned to you

Prepare the following papers: 

First, you need to make every reasonable effort to find the other party and document the efforts made. If you are
unable to locate the other party, then you must present your documentation to a judge and ask him/her to allow
service by publication.

STEP ONE 

Steps to Service by Publication (may vary)

STEP TWO 

Take the forms, your complaint, and any other documentation you have to the court clerk’s office. Tell the clerk
that you need to have the order signed by the judge and attested by the clerk. You may not even need to see the
judge. If you do, he or she will probably want to ask you about your efforts to find the other party or to ask you
about the dates when the legal notices will be published.
 You will not have to prepare a summons to file with your complaint. The judge’s Order for Service by Publication
and the publication itself will be treated as the summons. 

Notes:
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STEP THREE 

STEP FOUR 

Send a copy of the signed Order for Service by Publication with a filled-in cover letter to the newspaper along with
the verification for the newspaper to fill out and return to you. You should also include your payment to the
newspaper, unless the newspaper will bill you later. 
Publication must begin within 20 days of the date on which the judge signs your order. Immediately arrange with
the newspaper to be sure that this deadline is met. 

You will get verification in the mail from the newspaper. This will include the completed verification form showing
that the notice was published for three consecutive weeks (the time for verification varies by state.) Copies of the
notice as it appeared in the newspaper should be included. 
Once you get the verification back, file it with the court clerk’s office. Service by Publication is complete 21 days
after the notice appeared in the paper. Hearing dates can now be scheduled if you have received the verification
back from the newspaper. 
Once the service by publication was complete, the way was clear to move forward with the purchase of the
property.

Notes:
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Initial research yielded an ARV of $159,900 
Purchase price was $25,000

The Opportunity & Potential

The Rehab – What We Did 

The hauling away of trash was expensive because the condition of the property was so bad that not even
professional trash haulers were willing to do the work.

New siding and windows all the way around 
Completely new kitchen
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The basement was finished with
2 bedrooms, 1 bath, and a living
space, turning this 2/1 house into
a 4/2 home.
Utility room with laundry
downstairs 
Completely gutted and rebuilt 
Main floor master bedroom 
Basement bathroom 
Ready for sale!

Listing the Property

Three Things We Learned From this Deal

Better planning and scheduling would have saved about $4,000 in the trash out process.

The neighbors on this house were so appreciative of this house being cleaned up that they made for great
referral partners, sound bites in news stories, and podcasts. 
They were also very willing to give testimonials about our work and ethics and the way we conducted business.
Additionally, they watched the house for us. They made sure no one was coming in and stealing out tools or
messing with our project, and they alerted us whenever something was going on with the property or being
done to the property

1. Service by publication! 

2. I scheduled my timelines on this house too tight and as a result paid a premium to get the house trashed out.

3. Neighbors can be your greatest friend and ally. 

http://tours.tourfactory.com/tours/tour.a sp?t=1719107
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This property also came directly from the
Spokane city attorney. 
The neighbors banded together to force the city
to do something. 
The city needed help and contacted Lee.

CASE STUDY 4 

The Lee Arnold System of Real Estate Investing

How We Found the Property:

Notes:

Video: Neighbors Band Together to Shut Down Chronic Problem
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Background:

SPD said officers had responded to the address 57 times over the past year for drugs, possible prostitution,
reckless driving, property crimes, and bothering neighbors. 
Neighbors organized and partnered with their neighborhood conditions officer to petition to Spokane County
Superior Court to shut the property down.
SPD officers were at the house on Thursday while contractors worked to clear, secure, and board up the
property. Any returning tenants would be arrested for trespassing. 

Not all these abandoned, abated, or boarded up properties are in bad or questionable neighborhoods. This
house was in a very desirable area of town. 
Ray, the owner of the subject property, 3505 W. Indian Trail, was a painter. 
He and his wife got divorced, and his difficulty was compounded by a rough patch he was having with his
business. This led him down the path of drugs to cope. 
He eventually began to sell drugs as well as running a prostitution ring in the basement of the house to make
money to pay for drugs. 
He used to be an active, successful member of the community but drugs took their toll.

Notes:
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Ray had been removed from the premises by law enforcement. He was getting ready to lose ownership of
the property. 

As a result, I was able to negotiate with his lender to accept the back payments, or “arrears,” to bring the
loan current, and then I took over the underlying loan. 

This is known as an all-inclusive trust deed (also referred to as a “subject to financing” deal). This is referred
to a “subject to” deal because the deal is subject to financing in place. It is up to the buyer to fix the order of
how payments are made.) 

Properties that have equity but still have an underlying mortgage, and have a highly motived seller, are great
prospects for deals. 

As a result, I came in with a small amount of capital to bring the arrears current, took over the underlying
loan for six months until the property sold, and then used cash to fix it up. 

I did not need to get a COGO loan which saved me considerable money in fees resulting in a $52,000 profit
and over a 200% annualized return. 

Part of our deal included me purchasing a new tire for
Ray’s vehicle after he came to the office one day to sign
some paperwork. 

The Lee Arnold System of Real Estate Investing

Negotiating the Deal
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ARV (selling price): $198,900.00 
Purchase price: $79,318.25 
Rehab: $47,431.15 
Selling costs: $21,479.29 
PROFIT: $50,671.31 

The Opportunity & Potential

Main floor living space remodel

The Rehab – What We Did 

Basement living space 
Kitchen 
Bathroom remodel 
Bedrooms 
Yard and patio cleaned up 
Ready for sale!
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Listing the Property

Three Things We Learned From this Deal

Abandoned, abated, or boarded up properties can be found in all parts of town! 
Not all abatement properties are free and clear. If a mortgage exists along with a fair amount of equity, the property
is a good candidate for an all-inclusive trust deed. 
This house could have been discovered long before it was on the city's radar. 

We could have simply pulled a list of mortgages that were written prior to 2010. These loans are 10 years or
older. Loans of this age or older, like Ray’s, can have substantial equity in the house and not require a short
sale agreement or negotiating with anyone. 
This house easily fell under our category of an equity deal as it only required bringing the loan current. 
Purchasing a list of 30, 60, or 90-day mortgage lates would have also produced this deal without involvement
from the city. The only caveat to this, of course, is if the city was not applying pressure on him and had
previously kicked him out, I’m not confident he would have been willing to sell.

1.
2.

3.

 http://tours.tourfactory.com/tours/tour.asp?t =1706594

Notes:
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This property is 2302 W. College Drive, Spokane, WA. (Does that street
sound familiar?) 
It is just five properties east of our very first lien abatement property! 
This lien abatement property was listed on the MLS.

How We Found the Property:

Background:

Neighborhood complaints.

Email from city attorney. 

We knew the comps.

We jumped first.

Gwendaleann had some equity in the property and was smart enough to know it. She was attempting to get
something out of the sale. 

She very much wanted to retrieve some of her personal belongings from the property, but due to the nuisance
abatement order from the court, she could not legally be on the property. 

This was one of her motivating factors.

She had enlisted the services of a real estate agent in the hopes of selling the property before she lost it all. 

Druggies and squatters were using the property prior to it being boarded up. 

Like so many lien abatement properties, it was a blight on neighborhood.
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Gwendaleann was working with a real estate agents, making it more difficult be creative with the negotiation. 

In the end she wanted cash and access to her property. 

After we ran all the numbers, we gave her what she wanted.

Notes:

ARV (Selling Price): $179,000 
Purchase price: $65,325 
Rehab: $40,000 
Selling Costs: $20,688.50 
PROFIT: $53,886.50

The Opportunity & Potential
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The Rest Of The Story

After closing on the property, we ended up wholesaling it for a quick profit (see pages 227-228 for HUD statement
from the wholesale). 
We sold it for $82,900. Our all-in costs were $66,110.37. Our profit was $16,789.63. 
We maintain our reputational capital with the city because we know and trust the rehabber we sold it to. 

Four Things We Learned From this Deal

Birds of a feather flock together! We already knew this, but it reminded us of it once again. 1.

   2. Not all lien abatement properties necessitate working with the city. 

   3. We had to move fast to take advantage of the opportunity 

   4. When you narrow your farm area, you can set your own comps.

The Finished Property

https://venture-publishing.com/2302-W-College-Ave
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STEP-BY-STEP THROUGH THE PROCESS
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Identify the Players: 

City Attorney

The city attorney is the attorney representing the city or municipality. 
Is an elected or appointed position.
In the strong mayor form of government, the city attorney often reports to the mayor. 
The city attorney may report to the city council or the city manager in the council-manager form of government.

A sworn or non-sworn inspector, officer, or investigator;
employed by a city, or county, or city and county 
Has specialized training 
Depending on the municipality, primary duties are the
prevention, detection, investigation, and enforcement of
violations of laws regulating: 

Public nuisance 
Public health, safety, and welfare 
Public works 
Business activities and consumer protection 
Building standards 
Land-use 
Municipal affairs

Notes:

Code Enforcement Officer
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City Planner

Works to help communities become better places to live, work, grow up in, and play 
Helps decide the location of buildings, where new parks might be needed, and what areas in the community need
changes 
Interprets a community's zoning code
Helps create a vision or what the community will become

A governmental body that governs some aspect of the territory's housing 
Often providing subsidized rent qualified residents 

City Housing Authority

Know the Code (Law)

State Law

See Addendum 
Every state will have state nuisance laws on the books. 

City

Code vioation 
Search for “Code Violation Your City or County Name”

Below is an example of search results for “Code Violation Spokane” 

Nuisance activity means and includes: 

1. Any civil code violation as defined by state law or local ordinance occurring around or near the property, including,
but not limited to, the following Activities, conditions, or behavior 
a. Litter and rubbish 
b. Fire hazard from vegetation and debris 
c. Any dangerous animal violations
d. Fire code violation
e. Alcoholic beerage control violations, as defined in city code 
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f. General Nuisance: 
          i. any act or omission, as provided in Chapter 7.48 RCW or Chapter 9.66 RCW or which unreasonably: 
1. interferes with the comfort, solitude, health or safety of others; or 
2. Offends common sensibilities and senses by way of extreme noise, light or odor; or 
3. obstructs or renders hazardous for public passage any public way or place; or 
4. pollutes or renders less usable any watercourse or water body. 
          ii. maintaining or permitting upon any land: 
1. refrigerator, freezer or another insulated container within which a child could suffocate; 
2. a pit, excavation, swimming pool, well or another uncovered hole into which a person could fall: 
3. lumber, metal, plastic, paper, cardboard, or other scrap material deposited in such place and manner as to
constitute a hazardous attraction to children; 
4. unused or junk vehicle or machinery or parts unless enclosed and secured as required by law for wrecking yards or
junk yards; 
5. an abandoned or vacant building structure or part thereof not securely closed to entry; 
6. toxic, radioactive, caustic, explosive, malodorous or septic substances, such as putrescent animal, fish or fowl parts,
animal or vegetable waste matter, excrement and any material likely to attract or breed flies or rats, unless kept in
proper receptacles as provided by the health and refuse laws; or 
7. structure, collection of wood, cloth, paper, plastic or glass material, vegetation or flammable substances kept in such
manner as to create a substantial risk of combustion or spread of fire. 

Notes:
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STEP-BY-STEP THROUGH THE PROCESS

2. Any criminal conduct, including the attempt and/or conspiracy to commit any criminal conduct, as defined by state or
local ordinance occurring on, around, near or having a nexus to a property, including but not limited to: 
a. Stalking, harassment 
b. Failure to disperse 
c. Disorderly conduct 
d. Assault: including domestic violence assault, reckless endangerment 
e. Prostitution 
f. Patronizing a prostitute 
g. Disorderly house, as defined by city ordinance: 
h. Indecent exposure 
i. Lewd conduct 
j. Any firearms or dangerous weapons violations: 
k. Noise 
l. Loitering for the purpose of engaging in drug-related activity 
m. Drug-related activity 
n. Gang-related activity, as defined by city code 
o. Any crimes of domestic violence 
p. Any violation of any protection order authorization 
q. Warrant arrests, or any instance in which a DOC (Department of Corrections) offender is located at a property while
in violation of DOC supervision 
r. Reckless driving, driving under the influence, vehicular homicide and assault 
s. Possession of stolen property 
t. Trafficking in stolen property and/or criminal profiteering 
u. Theft, trafficking, or unlawful possession of commercial metal property 
v. Identity theft 
w. Rendering criminal assistance 
x. Possession of stolen vehicle

Notes:
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Code Enforcement

Criminal violation 
Chronic nuisance: 

A property on which nuisance activity is observed on three or more occasions during any 60-day period or on
which nuisance activity is observed on seven or more occasions during any twelve-month period 
A property where, pursuant to a valid search warrant, evidence of drug-related activity has been identified two
or more times 

Any abandoned property where nuisance activity exists. 
Vacant homes 
Zombie homes 

What You’re Looking For

Notes:

Video: “Pierce County Nuisance Properties” 
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 Video: “Neighbors protest zombie house in SE Portland”

The Lee Arnold System of Real Estate Investing

Understand How it Works

Some municipalities will have proactive enforcement. 
The Chronic Nuisance Department is actively looking for nuisance properties and code violations. 
Attorneys may be assigned to local police departments to prosecute criminal abatement 

Drugs 
Prostitution 
Other illegal activity

Notes:

Most Municipalities Will Be Complaint Driven

Complaint Driven Action

Does the city require a complaint before initiating action? 
How many complaints are needed? 
What is required to raise the issue to a level that triggers enforcement? 

See Sample Code Enforcement handout, City of Spokane. 
See Sample Complaint form, City of Spokane. 

Litigation to force compliance or gain control 
Private nuisance lawsuit 

Forced sale of property
Can happen based on code violation or criminal violation

Nuisance Abatement 

Receivership 
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Possible Scenario:

Citizen complains about a public nuisance 
City officials, code enforcement, or police investigate complaint 
If the complaint is substantiated: 

The owner may be sited or served a notice to abate the nuisance within a certain time frame. 

Below is an example from San Buenaventura, CA, notice of hearings for summary abatement. 

 A. 
Notices. “When a department head reasonably believes a nuisance to exist the department head shall cause a
written notice to be mailed and conspicuously posted on the premises. This notice shall be entitled in letters
not less than one inch in height and substantially in the following form: 

Notice of Hearing to Determine Existence of 
Public Nuisance and Order to Abate 

In Whole or Part 
(Abatement Cost Lien) 

NOTICE IS HEREBY GIVEN that on the ____________ day of ____________ / ____________ / ____________ ,
the ____________ Department of the City of San Buenaventura intends to ascertain whether certain premises
or property situated in the City of San Buenaventura, California, known and designated as ____________ ,
constitute a public nuisance subject to an order to abate by cleaning or clearing the property, rehabilitation of
the premises or by the repair or demolition of structures situated thereon. If the premises or property, in
whole or in part, is found to constitute a public nuisance as defined by Section ____________ of the San
Buenaventura Municipal Code, and if the same is not promptly abated by the owner as ordered by the hearing
officer, such nuisance may be abated by City personnel or its contractors. If abated by City personnel or its
contractors, the cost of these proceedings, all prior code enforcement efforts concerning this condition of the
property, and the cleaning, clearing, rehabilitation, repair, or demolition by the City will constitute a special
assessment and a Nuisance Abatement Lien upon such land until paid. The City may foreclose on any such
lien to reimburse the City for these costs.

The alleged violations consist of the following: The methods of abatement available are: 

All persons having any objection to, or interest in, said matters are hereby notified to attend a hearing to be
conducted by the City Manager or designee of the City of San Buenaventura to be held at ____________ on
____________, ____________ at the hour of ____________. m., when their testimony and evidence will be
heard and given due consideration. Dated: _______________ Department Head
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B. 
Mailing/posting. 
“Service of the hearing notice shall be by posting on the affected property and by registered or certified mail
(postage fully prepaid) addressed to the owner of the property at the address appearing on the last equalized
assessment roll or the supplemental roll, whichever is more current prior to mailing of the hearing notice. The
hearing notice shall be posted on the property and mailed at least ten days before the time fixed for such
hearing. Proof of posting and mailing shall be by declaration. The failure of any person to receive the notice
shall not affect the validity of any proceedings under this article.”

When Should You Intervene? 

If conditions at the property warrant, the residents may be forcibly removed, and the property sealed by enforcement
officers. 
This is a great place for you as the investor to intervene in the process. Once the owner has been notified, they now
have proper motivation to act before they lose their property. 

The Lien

If voluntary compliance does not happen, the city, at their expense, may intervene and bill the owner for abatement
expenses. 
An unpaid abatement bill will trigger a lien on the property.
The property will be placed on a watch list. 
The property may be forced into receivership and sold at auction by the municipality to recoup costs.

Notes:
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Offer Your Services

Let the players identified above know you can help. 
Local investor working together with local municipality to improve the community 
It’s a partnership. 
Local laws can support your efforts as the investor/rehabber. 

Understand that they will be concerned about appearances of favoritism. 
Let them know that you are more than willing to compete. 
They can provide information to other investors. 
Don’t worry, most other investors are lazy and will not do the work necessary to contact the owners and get the
property under contract. 

You may need to work with the city to help them understand how to use current laws on the books.

A Competitive Sport? Not Really! 

Help Them to See What's in it For Them WIFM!

Board-ups bring blight and are not a good solution 
You can return property to productive use 
You can turn blight to bright 
Or vacant to value 
Garbage to Gold

Let Them Know What is in it For You:

You want to help the community. 
Improving the community helps your family, friends, and business. 
Be up front with them; you are a for-profit business 

Notes:



The Lee Arnold System of Real Estate Investing

STEP-BY-STEP THROUGH THE PROCESS

Develop Community Support

Notes:

How To Do This in Your Local Area?

Talk with neighbors 
Neighborhoods should come together to deal with nuisance properties.
Build community support to rid neighborhoods of blight. 
Teach neighbors about how their property is being negatively affected. 
Encourage campaigns to get city officials to take action.

Video: “Zombie homes in Portland causing frustration” 
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Notes:

STEP-BY-STEP THROUGH THE PROCESS
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NEXT STEPS AFTER
CERTIFICATION  
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WHEN YOU ARE CERTIFIED, HERE ARE
YOUR MARCHING ORDERS!

Identify key persons in your municipality. 
Do research online 
Go to your city office and ask who is responsible for code enforcement and nuisance abatement. 

City attorney 
Code enforcement officer 
City planner 
City housing authority Find out about local laws 

Conduct the following internet searches: 
Code enforcement 
Code enforcement guide 
Code violation 
General nuisance 
Chronic nuisance 
Nuisance abatement 
Reporting a public nuisance 

Build your understanding of how the process works (and does not work) in your city. 
Talk to the key persons in your municipality. Research Community Groups. 
Look for groups dealing with nuisance properties in their neighborhoods. 
Find out about issues they are dealing with. 
You want to develop the persona of being “The Fixer.”

Research Your City 

NEXT STEPS AFTER CERTIFICATION 

Notes:
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 Public hearings take place after the homeowner misses the deadline on the notice of abatement. 
This is where the homeowner is required to present a rehab/demolition plan. 
This is prior to the city taking legal action to place a lien on the property, abate the property themselves, and/or
foreclose on the property. 
Rarely does the homeowner show up, but the address and homeowner’s name is disclosed to the public.

Go to Public Hearings: 

Offer Your Services 

Municipalities need investors to acquire and rehab these properties. 
They want these properties to return to productivity. 
Cities are desperately looking for solutions – be the solution. 

Educate them on the process. 
Homeowners want good neighbors. 
Homeowners want these properties to look good. It helps their property values. 
You can be the answer to their prayers. Help them see how you can help. 
Leverage your training. 
Leverage your title as certified lien abatement specialist. 

Develop a relationship with the city. 

Develop partnerships with local community groups. 

NEXT STEPS AFTER CERTIFICATION 

Notes:



Show the city that you are an ally. 
They must know that you will follow through on your commitments. 
Give them confidence in your abilities. 

Nuisance properties and lien abatement cannot be your only acquisition strategy. 
Don’t put all your eggs in one basket. 
Make sure you are working other strategies as well. 
Keep your business diversified. 
You need to have MULTIPLE acquisition strategies 

Your ability to perform will be key to developing and maintaining these partnerships. 

Don’t Be a One-Trick Pony

The Lee Arnold System of Real Estate Investing

The City and Community Desperately Want and Need Your Help!

Video: “Zombie Homes Spokane.”

They are looking to partner with the private investor.

Develop Your Reputational Capital

NEXT STEPS AFTER CERTIFICATION 

Notes:
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Once the Nuisance Property is Identified:

Contact the owner

Out-of-state owner high equity properties 
Auction properties 
Short sales 
Bird dogs 
60, 90 days late 
Pre-foreclosure 
Probate 
Be the go-to specialist in your area 

Attend the Master Lien Abatement Workshop (get your first deal done!) 
Improve your skills 
Learn the nuances of negotiation strategy
Add to your reputational capital

Negotiate the sale 

If they no longer live at the residence, you will need to skip trace
the owner to find contact info. 
They are a motivated seller at this point, so jump straight to the
phone call if possible.

Build rapport. 
Identify need. 
Meet the need. 
Make sure you identify all debt on the
property: 

Beyond the mortgage, there may very
well be city liens as well as utility liens
on the property. Make sure these get
factored into your offer. 
Negotiate with lien holders if
necessary. 

Sign the Purchase & Sale agreement –
Get it under contract! 

NEXT STEPS AFTER CERTIFICATION 
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Contact COGO Capital – www.cogocapital.com 800.473.6051 

Start the application process. 
Get your contractor in place. 
Develop your detailed scope of work. 
Order your appraisal. 
Complete the application process. 
Close the deal.

 Follow your scope of work and draw schedule to get the rehab done. 
Monitor your rehab closely. 
Stick to your scope of work. 
Keep the rehab on schedule. 

Stage, list, and sell the property. 
Cash your profit check!

Get to Work

Rinse and Repeat:

It is time to do it again. 
You should have several properties
in your pipeline 
Get the next one going! 
Don't stop!

NEXT STEPS AFTER CERTIFICATION 

Notes:
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NEXT STEPS AFTER CERTIFICATION 
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Notes:

NEXT STEPS AFTER CERTIFICATION 
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